ERIE COUNTY DEPARTMENT OF SENIOR SERVICES
HOME ENERGY ASSISTANCE PROGRAM
OUTREACH SCHEDULE MARCH, 2009
Revised 01/27/2009
HEAP Outreach hours are 9:00 AM to 4:00 PM, unless otherwise indicated. Interviews are conducted on a
first come, first served basis. All prospective clientele are welcome to apply for HEAP assistance at
outreach sites, regardless of age or disability. The first 80 clients to sign in are guaranteed service. The
Outreach schedule is subject to additions or changes. If you need more information you may contact the
HEAP hotline at 858-7870 or visit www.erie.gov, click the “County Departments and Agencies” link to
access information about HEAP by following the Senior Services or Social Services Department links.
As always, the HEAP offices at 478 Main and 291 Pearl are open daily 8:00am -4:30pm.

3/10/2009
JFK Community Center
114 nHickory St
Buffalo, NY

3/11/2009
United Way of Tonawanda
34 Seymour St
Tonawanda, NY

3/24/2009
Delavan/Grider Center
877 East Delavan
Buffalo, NY
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