
HEAP Helps.
 If you need help paying your heating 
bills, the Home Energy Assistance Program 
(HEAP), a federally funded program, may be 
a solution. Income guidelines have changed 
and more people than ever can now qualify 
for a Regular grant. HEAP funding is 
limited, so applying early is critical.

 Household Size Maximum Income 
 1  $24,355 
 2  $31,849 
 3  $39,343 
 4  $46,837 
 5  $54,330 
 6  $61,824 

Gross Annual Income Guidelines:

 Emergency grants are available to 
customers who have had their utility service 
shut off , or are facing disconnection because 
of unpaid bills and do not have available 
resources to pay the shut-off  amount. 

For larger household sizes visit 
www.HEAPhelps.com, or call 1-877-443-2743.

HEAP eligibility is determined using the last 
four weeks of your household income.
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Depending on your circumstances, you may 
apply:

· By mail – Customers who received a  
  Regular HEAP grant last year and still  
  reside in the same county can now apply by 
  mail for a 2009-2010 HEAP Regular grant. 

· In person – Applications are taken at all
  local county Social Services offi  ces and 
  designated satellite sites.

· By telephone - For HEAP Emergency 
  grants, contact a local Social Services offi  ce 
  in your county of residence.

For more information or an application, visit 
www.HEAPhelps.com or call 1-877-443-2743.  

Notice: This brochure is also available in
Spanish upon request.  Please call 1-800-365-3234.

Este folleto también es disponíble en español.
Por favor, llame al 1-800-365-3234.

HEAP 11/2009-NY

Applying for help with your heating costs 
has never been easier!
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