ATTENTION:

All Customers Who Currently or
Will Purchase Natural Gas Commodity
through a Third Party Natural Gas Supplier

Change in Termination Rules:

National Fuel Gas Distribution
@ Corporation’s (“National Fuel”) customers (O]
have the option of purchasing their natural
gas supply from either National Fuel or
from a third party natural gas supplier
("NGS”).

Historically, under certain
circumstances, customers who purchased
natural gas supply through an NGS may
not have been subject to termination of
delivery service by National Fuel for
failure to pay NGS supply charges.
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Beginning on July 15, 2010, all
customers who receive a single monthly
bill, consume less than 1000 Mcf/year and
purchase natural gas commodity from an
NGS should be aware that they are subject
to the same termination procedures
whether they purchase their natural gas
service from National Fuel or the NGS.

A typical residential customer consumes
less than 100 Mcf of gas per year. If you
do not currently purchase your natural
gas commodity from a NGS, there is no
® change to your current service. &

As always, any termination actions
taken by National Fuel will be done in
compliance with the laws of Pennsylvania
and pursuant Pennsylvania Public Utility
Commission’s rules and regulations.

National Fuel

www.nationalfuelgas.com
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